
 
 
AOS Ware Launches Block & Sub Feature for JWOD/Ability One Items 

 
Jersey City, NJ (2.3.10) – AOS Ware has released a new JWOD/Ability One item block & substitute 
feature on its OP Commander 3.0 eCommerce platform.  

For Dealers who handle U.S. Federal government accounts, the OP Commander eCommerce system can 
be set up to handle automatic substitutions of JWOD/Ability One items.  The new feature functions as a 
"hard sub", meaning that all SKU's which have a corresponding JWOD/Ability One substitute SKU will 
automatically be blocked from ordering on the site. Instead, the user will only see the SKU for the 
JWOD/Ability One items. 
 

The substitution occurs throughout every section of the site where a user may search or purchase a 
product, including full site search, category browsing and the Quick Order screen.  This feature is 
available for United Stationers and S.P. Richards dealers. A dealer may also choose to provide their own 
custom block & substitute SKU list to use on the website. Once the feature is activated, it can be applied 
to every company currently ordering through the Dealer’s website, or a select group of customers 
specified by the Dealer.  

 
“This feature is very beneficial for those dealers who handle Federal government accounts, and are 
required by law to provide JOWD/Ability One substitution products. The system will block & substitute the 
products automatically so it is seamless for the end user”, explains Jennifer Schulman, V.P. of Sales & 
Marketing for AOS Ware. “Our next block & substitute feature will leverage the same functionality, but 
will be applied to the blocking & substitution of value brand items, so the dealer can maximize margins 
while saving their customers money”, concludes Mrs. Schulman. 
 

For a demo of AOS Ware’s eCommerce system or for more information, please e-mail 
sales@aosware.com or call 888.310.9964.  
 
 
 
 
 
 
 
About AOS Ware 
AOS Ware has been providing technology solutions to the Office Product Industry since 2001. Its product 
brands include: OP Commander (eCommerce Websites) and Dealer Commander (Business Management 
Software). Additional information can be found at AOSWare.com. 


